@ jackpotmagicslots.zendesk.com

How are payouts determined?

Our Customer Support team is happy to
help with all issues related to billing and
technical support, but they cannot
change the outcome of the gameplay for
anyone.

Emails regarding the odds in our
game will not receive a reply.

To match the experience of playing in a
real casino, our odds are all based on
standard casino rules and averages.

The odds are always the same for
every player . All slot spins have the
same probability of success or failure for
everyone regardless of your account,
player level, Coin amount, or how long
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